
Who is this service for?
Identified learning providers in the Learning and 
Skills sector in the North East, comprising FE Colleges, 
Specialist Colleges, Adult and Community Learning and 
Work Based Learning.

What service is available to you?
Services for senior managers in individual learning 
providers include:

Advice and guidance on how technology can support •	
your strategic objectives to become an e-mature 
organisation.
E-Progress Reviews (EPR) which explore your current •	
stage of development and support action planning.
Support with developing, implementing and •	
evaluating an effective strategy for the use of 
technology which integrates with other organisational 
strategies.
Advice and guidance on new build and learning space •	
design, preparing for learning as it will be, rather than 
as it is.

RSC Northern advice and guidance can:
Enable you to access sources of expertise.•	
Identify relevant information, case studies and •	
examples on issues relating to new technology.
Work with you, to support your decision making.•	
Support the implementation of your action plan and •	
its evaluation.

How will you benefit?
The benefit of embedding technology and e-learning 
in the work of your organisation is an increase in 
the efficiency of your means to achieve your ends. 
Such benefits can be quantitative, such as improved 
recruitment and success rates, or qualitative such as 
improved learner experience. Essentially, you have more 
choices in achieving your objectives.

RSC Northern can link you and your staff to other learning 
providers to help you answer questions such as:

What are others doing that would be useful to do here •	
too?
Who else is looking for a solution to our issue?•	

You can ask your RSC for advice and guidance on 
any issue relating to the use of e-learning and new 
technology including:

Curriculum matters – including e-pedagogy, •	
learning resources, e-portfolios, e-assessment, new 
technologies and HE learners in FE colleges.
Staff development – including planning and •	
programmes, the introduction of new technologies.
Whole organisation management – including •	
embedding e-learning in quality processes, e-learning 
strategies, new build and learning space design.
Technical infrastructure – including information •	
security, network management and access 
management.

Further information on these advice and guidance 
services is available from RSC Northern.

What does it cost?
The services we offer to RSC Northern supported 
providers are free of charge. There may be a charge for 
special events.

What are the advantages of using RSC Northern?
Using the services of your RSC Northern advisor will 
enable you to draw on informed, independent expertise 
based on knowledge, skills and effective practice 
elsewhere.

Contact Details:
JISC RSC Northern, University of Sunderland
The Industry Centre, Colima Avenue
Enterprise Park West
Sunderland
SR5 3XB

T: 0191 515 2951
F: 0191 515 2911
E: support@rsc-northern.ac.uk
www.rsc-northern.ac.uk
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